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Reason 

Code 

 

Refund? 
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Reason For Return:  

A1 - Too small 

A2 - Too big 

B1 - Personalisation error 

B2 - Faulty item 

X1 - Incorrect image 

X2 - Web error 

X3 - Wrong items received 

X4 - Unwanted gift 

Other: 

 

 

 

 

 

For our full returns address or any further information you may require, please view the returns section of our website. 

Please note that during busy periods we do require a maximum of 14 working days for your return to be processed. For 

your protection recorded delivery is recommended as we cannot be held responsible for goods that are not received. 


